MMHOBPHAYKHU POCCHH

g 3 %

Y PRV &
P

denepanbHOE rOCy1apCTBEHHOE aBTOHOMHOE 00Pa30BaTEeNIbHOE YUPEKICHUE
BBICIIETO 00pa30BaHUs
«Poccuiickuil rocy1apCcTBeHHbIN 'YMAHUTAPHbIH YHHBEPCUTET»
(PIr'AOY BO «PITY»)

OAKYJIbTET BOCTOKOBEJIEHUA 1 COHUAJIBHO-KOMMYHUKATHUBHBIX HAVK
Kadenpa obuiecTBeHHBIX CBS3€H, TYpU3Ma U TOCTENPUUMCTBA

CEPBUC KPEATUBHOI'O NIPEAITPUHUMATEJIbCTBA

PABOYAS ITPOTPAMMA JUCHUITIMHBI

43.03.01 CepBuc

Ko0 u naumernosanue HanpaejleHus }’lO()ZOmOBKU/CI’lCHMaﬂbHOCmM

«KpeaTuBHBIEC HHIAYCTPUNY

Haumenosanue nanpasnennocmu (npoguns)/ cneyuanuzayuu

YpoBeHb BhICIIETO 00pa3oBaHus: Oaxaiaspuam

®opma o0yueHus: ouHas

PII/1 anantupoBaHa s nuil
C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH
3710pOBbSl U UHBAJIUOB

Mocksa 2025



CepBuc KpeaTUBHOTO IpeIIPUHUMATENbCTBA
Pabouas nporpaMMa AUCHUILTUHBL (MOOYI)

CoctaButens(u):
K.3.H., Io1IeHT, AoueHT kadeapsl OCTul” A.U. Mocanés

YTBEPXIEHO

MPOTOKOJ 3acenanus kadeapsl 00IEeCTBEHHBIX CBSA3EH, TYpHU3Ma U TOCTEPUUMCTBA
Ne 4 o1 06.12.2024 1.



OI'TABJIEHUE
1. TIOSCHUTEIBHAST BAMMCKA ......ceuuvvvveeeeeeeeeeisssuseereeeeesssssssseseessssssssssssssessssesssssmssssssssssssssmmssssssssessssssnnnes 4
B R B < 0 307 P2V e 0 910 (o 01200 0) 0205 1 CUUUUTR 4
1.2. IlepedeHb MIAHUPYEMBIX PE3YJIBTATOB O0YUYEHHUS 10 JUCIUIUIMHE, COOTHECEHHBIX C
HMHINKATOPAMH JTOCTHIKECHUS KOMICTCHIIHM . ..vvevveervrersreesrenseesseesssessseesnsessseessesssesssesssessssesssassssesssaenns 4
1.3. MeCTO TUCHHUIIIUHBL B CTPYKTYPE 00PA30BATEABHON MPOTPAMMBL.......ecevreeenreeessreeessseesssesessseennns 5
2. CTPYKTYDA JHCIIMIIITHHDBL ....ceeuveersureesaueeessseeessseesssseessseessseesssessssseesssssessssessssaessssesssssaessseessseesssassns 5
J IR ©70 ) (<107 (#0505 (5B 15 (6 11701 0104050 (SRR USSP 5
4. OO0pPa30BATCHBHBIC TCXHOIIOTH  .....eeeeerrreeeessreeeeenrreeeeessssseeessssseeeessseeessssssseessssssessessseseessssesesensseeen 8
5. OIleHKA IIAHUPYEMBIX PEZYIBTATOB OOVUEHUSM ......uvvveeeeenrreeeeeinrreeeeensreeeesesseeesessssseessssssesssssssesessnnns 8
5.1 CHUCTCMA OLICHUBAHMS.......cceeeurrrreeeeeeeeesesrrreeeseeeeesmsssresesessesemsosssssssssessessmssssssssssssessmsssssrsssessesenns 8
5.2  Kpurepuu BbICTABACHUS OUECHKH MO JTUCIIMIITIIHE ...uvveerrevrreeresnrereeesasseeesssnseeeesssnseeesssssseeesssssnnes 9
5.3 OucHoYHBIC cpeACTBa (MaTepHUalibl) IS TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH,
IIPOMEKYTOYHON aTTECTAIINN OOYIAIONIUXCS O TACHHUTIIIIHE .....vvveeenveerenreeessseesssseesssesssseessnsesssssees 10
6. YueOHo-MeTonn4yeckoe U HHGHOPMAIIMOHHOE 00ECTICUEHUE NUCHUTITHHBL .....cvveeveerererreenneesseennns 10
6.1  CHHCOK UCTOYHUKOB M JIUTEPATYDBL. . uuvveeereurrreersanrreessnsureeesessseaeessssseeessssssesssssssssessssssssessssssees 10
6.2  IlepeueHb pecypcoB HHGDOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu « UHTEepHET. ............ 11
6.3  IIpodeccronanbHble 6a3bl TAHHBIX ¥ HHPOPMAITMOHHO-CIIPABOYHBIE CHCTEMBI..........vveenenee.. 12
7. MarepuanbHO-TEXHUYECKOE 00€CTICYCHNE TUCTIUIIIIMHBL. ... veeuveerureerseesnreeseesseesseessessseessesssaesnsanns 12
8. Obecneuenne 06pa30BaATENBLHOTO MPOIIECCa IS JUIL C OTPAHNYCHHBIMUA BO3MOKHOCTSIMHA
3I0POBBS Y THBAIIHIIOB ..vvvvvvvvvvvrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 12
[ R\Y) (57 00711705 (510 (9 (I Y 7 N1 0% 1= 01 0. (RO 13
9.1 IlnaHpl ceMUHAPCKUX/ TPAKTHYECKUX/ TA00OPATOPHBIX BAHATHH ...eevvveruveerrenreererereeenneesveennes 13
9.2 MeTonuyeckre PEeKOMEH/IAINHN 110 TOATOTOBKE MUCEMEHHBIX PAOOT ... .vveerevrerrereeranreeesnveesnnes 19
0.3 VIHBIC MATCPHAIIBL......uuvvveereeeeeeesirrrrrrereeeeeiansrsereeeeeessmsisssssssseessmsesssssssseessesmsssssssssessessmnsssrsssees 20

[punoxenue 1. AHHOTANNS pab0Yel MPOTPAMMBI TUCIIMIIIAHBL. .....vveeesveeeesreeenseeessseeessseessssesssseessssees 22



1. IlosicHuTEeIbHAA 3aIIUCKA
1.1. lean u 3agau JAUCHUILIHHDI

enp pucrumiauHbel —  (QOpMUpOBAaHME Yy COBPEMEHHBIX CTYJICHTOB OakaiaBpuara
CHUCTEMaTH3UPOBAHHBIX 3HAHWH B 00JIACTH TEOPUH U MPAKTUKH YIIPABICHHUS CEPBUCHBIMH CHCTEMaMH,
a TakXke MPAKTUYECKUX HABBIKOB MPH PELICHUH 337a4 10 COBEPLICHCTBOBAHUIO CEPBUCHBIX CHUCTEM B
YCIIOBHSIX TMHAMHYHO U3MEHSFOIIEHCS BHEITHEW M BHYTPEHHEH Cpe/bl OpraHU3allHH.

3amaun AUCHUILTUHBL:

- cGopMHpOBaTh y CTYACHTOB 3HAHHWS OCHOBHBIX MOHSATHH TEOPHH CEPBHCAa KpPEaTHBHBIX
UHyCTPHUH;

- chopMUpOBATh MOHWMAHUE OCHOBHBIX 3aKOHOMEPHOCTEH CepBUCa KPEaTHBHBIX MH]LY CTPHIA;

- BBIpAa0OTaTh YMEHUS M HAaBBIKK CAMOCTOATENIBHOM paboThI CO CIEIHaIbHOM INTepaTypoi;

- pa3BUTh Yy CTYACHTOB yMeHHs (HOPMHUpPOBATh COOCTBEHHBIE OICHKH AKTYyaJIbHBIX IMPOOIIEM
TEOPHH U MPAKTUKU CEPBUCA KPEATUBHBIX MH]LYCTPHIA;

- pa3BUTh Yy CTYACHTOB CITOCOOHOCTH TITyOOKOT0 aHaiu3a Mpo0IeM pa3BUTHS TEOPHH U PAKTUKU
CepBHCa KPeaTUBHBIX UHAYCTPHIl;

- crnocoOCTBOBaTh YKPEIUIEHUIO y CTYJIEHTOB YCTAHOBKM Ha Oyayllyr MpodeccroHalbHYIO
NeSITeIbHOCTD;

- BBIPa0OTaTh y CTYAEHTOB IIOHMMaHUE CYIIHOCTH W CIEHU(HUKH TEXHOJOTHH CepBHCa
KpPEaTUBHBIX UHYCTPUIA;

- BeIpa0OTaTh y CTYJACHTOB yYMEHHUS W HABBIKM HCIIOJNB30BaHUS A(PPEKTHUBHBIX TEXHOIOTHN
CepBUCA KPEaTUBHBIX MHAYCTPHIA.

1.2. Ilepevyens MJIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO TUCHHUIINHE, COOTHECEHHBIX C
HHIMKATOPAMU I0CTHKEHHUs KOMIIeTeHIH i

Komnerennus HNuauxaTopsl
(Kox ¥ HAMMEHOBaHUE) KOMIIeTeHIIu i
(KOJ 1 HANMCHOBAHME)

Pe3yabTaTsl 00yueHust

VYK-1 - Cnocoben
OCYILECTBIIATH TOUCK,
KPUTHYECKUI aHan3 U
CHHTE3 HHpOpMaLuH,
MPUMEHSTH CUCTEMHBIN
MOJXO/ ISl PELICHHUs
MOCTaBJICHHBIX 3aJa4

VYK-1.2 - Haxonur n
KPUTUYECKH aHATU3UPYET
nHpopmaruto,
HEOOXOTUMYIO NSt
peLIeHHs TOCTABJICHHOMN
3aga4yu

3HaTh: OpPraHU3alMK UCIOJIb30BAHUS
COBpPEMEHHBIX NHPOPMAITUOHHBIX
TEXHOJIOTHI B CEPBUCE KPEATUBHBIX
WHIYCTPUI Ha YPOBHE MOHUMAHUS
YMeTb: HCTIOIB30BaTh
OpraHU3ALMOHHBIE PEIICHUS U
caMmoo0Opa3oBaHHE

Bianers: HaBbIKaMu yCTaHABIMBATh
MOPSIZIOK OPTaHU3AIIMN UCTIOTH30BAHUS
COBpPEMEHHBIX NH(POPMAITMOHHBIX
TEXHOJIOTHI B COUAIBHO-KYJIBTYPHOU
JeSTeTbHOCTH

[1K-4 - ITpumensier
TEXHOJIOTHH CepBHCa B
KpEaTUBHOU SKOHOMUKE

IIK — 4.1 - Bnaneet
HaBBIKAMU CEPBHCHOTO
obecrieueHrst MepOTPHSITHI
B UHJIYCTPUSX KPEATUBHOMN
SKOHOMMKH

3HaTh: OpraHU3alud MACCOBBIX,
TPYNIOBBIX U HHANBUAYAIBHBIX (hOpM
COLIMAJIBHO-KYJIbTYPHOM A€SATEIbHOCTH
B COOTBETCTBUU C KYJbTYpPHBIMU
MOTPEOHOCTAMU PA3IUYHBIX TPYIIIT
notpeOuTeneil Ha ypoBHE TOHUMAaHUS
YMeTb: NPUBOIUTH IPUMEPHI
OpraHM3ali MacCOBBIX, TPYIIIOBBIX U
WHAUBUAYATbHBIX (POPM COIUANBHO-
KYJIbTYPHOH AESITEIbHOCTH B
COOTBETCTBUU C KYJIbTYPHBIMHU




NOTPEOHOCTAMH Pa3IUYHBIX TPYIII
norpedurenen

BJ'IaI[eTBZ HaBbIKaMHU OITMCHIBAHUA
OpTaHU3aIMK U CaMOOOpa3OBaHHS

[IK - 4.2 - OcymectBisiet
aHaJIU3 KauyecTBa
CEpBUCHBIX MPOLEAYP U U3
COOTBETCTBUS
CTPATETUYECKUM H
MIPOEKTHBIM 3a7jauaM
00BEKTa KPEaTUBHBIX
WHIYCTpUU

3HaTh: OpraHu3aluu 1
camM000pa30BaHMs Ha yPOBHE
BOCIIPOU3BEICHHS

YMeTh: IPUBOIUTH IPUMEPHI
MCTIOJIb30BAHUS COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJIOTHH B
COLIMANIbHO-KYJIETYPHOH JIeATEIbHOCTH
Brnaners: HaBBIKAMU yCTaHABIINBATh
MOPSI0K K OPTaHU3aIlMH MAaCCOBBIX,
TPYIIIOBBIX ¥ HHAUBHIYAIBHBIX (OPM
COLIMAJIHO-KYJIETYPHOH J1eATEIbHOCTH

1.3. MecTo iucuMniMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HuctummuHa (m00yns) «CepBHC KPEATUBHOTO MPEANPUHUMATEIHCTBA» OTHOCUTCS K YacTH
6510Ka yuyeOHOTro 11ana, GopMUpyeMoil yaacTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUH.

ILJ'ISI OCBOCHHUA JUCHUIIIINHBI

(M0Oyns) HEOOXOAMMBI 3HAHWS, YMEHUS W BIAJICHUS,

C(bOpMI/IpOBaHHBIC B XOA€ H3YUYCHHA CICAYIOMIMUX OUCHUIUIMH W IPOXOXKIACHHUSA ITPAKTHUK: CepBI/IC

MY3€HWHBIX IIPOCTPAHCTB,

WudopmManoHHbIE TEXHOJIOTUH

CcepBUCa KpPEATHBHBIX HMHIYCTPHIA,

KpearnBHbIe KOMMYHHKATHBHBIC TEXHOJIOTHH B COLMAIBHO-KYJIBTYpHOU aesrenbHOCTH, CepBuC
TYPUCTCKUX MPOCTPAHCTB, AHAJIN3 JAHHBIX B CEPBUCE KPEATUBHBIX UHAYCTPHIA.

B pesynbrare ocBOEHHS MUCHMIUIMHBI (M00Y/s) GOPMUPYIOTCS 3HAHUWS, YMEHUS W BIIAQJICHHSI,
H€06XOI[I/IMBIG AJIL U3YyUCHUSA CICAYIOIHNX JUCHHUINIMH U MMPOXOKACHUA ITPAKTUK! KOMMyHI/IKaTI/IBHbIe
TEXHOJIOTUM BBICTPAMBAHUS W YIPABICHHUS OTHONICHHSAMU C 3aWHTEPECOBAHHBIMH CTOPOHAMH,

[MudpoBuzanust My3eHHBIX pPECypcoB,

KOPIOPAaTUBHBIMU 3aKynkaMu, [IpenaumnnomMnas npakTuka.

2. CTpyKTYypa AMCUMUIJIMHBI
OO6mmas TpyA0EMKOCTh TUCHUIUTHHEI cOCTaBiseT 3 3.¢., 108 akagemuyeckux yaca (0OB).

YHpaBHeHI/Ie ToCydapCTBCHHbBIMH, MYHUIUIIAJIBHBIMU U

CTpyKTypa AMCUUIIMHBI JIs1 04HOH opMbI 00yUeHUst

O06beM aucHUIIMHBEL B (OpMe KOHTAKTHOW pPAOOTHI 0OydYaromuxcsi ¢ TeAaroruuecKuMu
paOoTHMKaMu W (WJIM) JHMLAMU, NPUBJIEKAaEMbIMH K pealu3ali 00pa30BaTeNbHOW MpOrpaMMbl Ha
WHBIX YCJIOBHSX, TIPH MTPOBEICHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
5 Jlexknuu 18
5 CemuHapsl 24
5 KonTpoJib 18
Bcero: 60

O0beM TUCHUIUIMHBI (MOTYJIsI) B (hOpME CaMOCTOSATENHHOM PAOOTHI O0YYAIOIINXCSI COCTABIISACT

48 akajeMHYeCcKuX yaca(oB).

3. Conepxxanme QM CHUIIITHHBI

| No | HaumMenoBaHue pa3jaenaa | Coaep:xaHue




JTACHUILTNHEI

CepBI/ICBI U CCPBUCHBIC CUCTCMEI

IToHsATHE U OCOOEHHOCTH CEPBUCOB M CEPBUCHOTO
obcyxuBanus. Knaccuukarus cepBucoB 10
CyOBbEKTHOMY COCTaBY, 110 BUJIaM JI€SATEIbHOCTH, IO
crioco0y npenocrapieHus. Buabl cepBUCHBIX
opraHu3zanuii. Matpuua npoueccoB CepBUCHOTO
00CITy’)KWUBaHUS 110 HHTEHCUBHOCTH TPY1a
B3aUMOJIeHCTBHIO ¢ oTpedurensimu. [lonsTue,
CTPYKTypa U 0COOEHHOCTH CEPBUCHBIX cucTeM. MecTo
CEpBUCHOM CHCTEMBI B CTPYKTYpE ONEpaLluOHHON
cucTteMbl opranuzanuu. CepBUCHO-TOMUHAHTHBIN
MOJXO/1 KaK ajlbTepHATUBA TOBAPHO-JOMUHAHTHOMY
MOJIXOy K JIeATEIbHOCTH OpraHu3alui.
Perucrpanusi KOMIaHUM KPEAaTUBHBIX MHIYCTPUH.

VYrpasineHue cepBUCHBIMU
CUCTEMAMHU

CepBuCHas I€SITEIBHOCTh KOMITAHUM KaK CO3/IaHUE,
AKCIUTyaTalusi 1 MOJICPHU3AIUS CEPBUCHBIX CUCTEM.
Co3nanne cepBUCHON CHCTEMBI: TPOCKTUPOBAHUS 1
pa3BepTHIBAHUS HHCTUTYLIMOHATIBHBIX U
UH(PACTPYKTYPHBIX MEXaHU3MOB. DKCILUTyaTalus
CEPBHCHOI CHCTEMBI: 00ecTieueHue HEPEPHIBHOTO
(GyHKIMOHUPOBaHUSI OU3HEC-TIPOLIECCOB U
uH(ppacTpyKTypsl. MoaepHHU3aIHs CEPBUCHOM
CUCTEMBI: pa3pab0TKa U BHEIPEHNE U3MCHEHUH.
VYpaBneHue cepBUCHON CUCTEMON KaK CUCTEMA
MIPUHSATHS PEIICHUI B paMKaX CEPBUCHOM
JEATEIIbHOCTH: CTPATErNYECKUE, TAKTUYECKUE U
TeKyIue pemeHus. Beibop cuctemsr
HAJIOT000I0KCHUSI.

Co31aHu€e CEpBUCHBIX CUCTEM

IIporuosupoBaHue cripoca Ha CEPBUCHOE
oOciryxuBanme. Pazpabotka TpeGoBaHuUil K CEpBUCHBIM
cucremaMm. [IpoexkTrpoBaHue u pa3BepThIBaHNE
cepBUCHBIX cucTeM. OcOOEHHOCTH MPOEKTUPOBAHUS
OT/EJIbHBIX YIEMEHTOB CEPBUCHBIX CUCTEM ((PyHKIUH,
OM3HEC-TIPOLIECCH, pEeriaMeHThl, THPPACTPYKTYpa,
nokasareiu 3QPEeKTUBHOCTH, METOIbl U HHCTPYMEHTHI
OLIEHKH IT0Ka3aTeseil, CHCTEMbl MOHUTOPHHTA U
KOHTpOJIA NTOKa3aTesei, CHCTEMBbI IPUHATHS PELICHUH,
CUCTEMBI KOHTPOJISI KaUeCTBA, IJIaHbl MEPOIIPUSTUH T1O
00€CIEeYeHNIO HENPEPHIBHOCTH U BOCCTAaHOBIICHUIO
JESATENBHOCTH U Ap.). IHTerpanus B CUCTEMBbI
IPOJBMKEHHSI IPOSKTOB KPEATUBHBIX MHIYCTPUH.

3KCHJIyaTaI_[I/ISI CCPBUCHBIX CUCTEM

[TnanupoBaHue U MPOTHO3UPOBAHUE MPH IKCILTyaTaLUN
CEPBHUCHBIX CUCTEM. YTIpaBlICHNE
(YHKIMOHMPOBAHUEM OU3HEC-TTPOLIECCOB MPU
OKCITyaTallMH CEPBUCHBIX CUCTEM. MOHUTOPUHT U
KOHTPOJIb MoKa3aTesieit 3(pPpeKTUBHOCTH CEpBUCHBIX
cucteM. OneHka (yHKIMOHUPOBAHUS CEPBHUCHBIX
cucTeM. YIpaBieHHe UHIIMICHTaMHU 1 UCKIIOUEHUSIMHU
IPH SKCIUTyaTalluy CEPBUCHBIX CHCTEM. BrisBiIeHMEe
nedeKToB PYHKIIMOHUPOBAHUS CEPBUCHBIX CUCTEM.
VYrpaBneHne KaueCTBOM CEPBUCHBIX CUCTEM H
pa3pelIeHre CIopoB 10 KaYeCTBY CEPBUCOB C




IIOTPEOUTEIAMHU.

MOI[epHI/ISaI_[I/I}I CCPBHUCHBIX CUCTEM

[Toaxobl K MOJEPHU3ALINN CEPBUCHBIX CUCTEM:
HEMPEePHIBHOE COBEPIICHCTBOBAHNE, PEUHKUHUPHHT U
TpaHcopmalys. YpaBieHre MOAepHU3aIueit
CEPBUCHBIX CUCTEM. AHAJIU3 U BBISABJICHHE 1e(DEKTOB
CEPBUCHBIX cucTeM. Pa3paboTka v MpUHATHE PEIICHHMA
10 MOJIEPHU3AIINH CEPBUCHBIX CUCTEM. BHepeHue
pElIeHUH U YIIpaBIeHUe U3MEHEHUSIMU CEPBUCHBIX
cucteMm. OcoOOCHHOCTH MOJICPHHU3AIINHU OTICITBHBIX
AJIEMEHTOB CEPBUCHBIX CUCTEM ((DyHKIMOHAIbHAS
CTPYKTYypa, OU3HEC-TIPOIIECChI, UHPPACTPYKTYpAa,
nmokazaTenu 3PpPEeKTUBHOCTH, CHCTEMbl MOHUTOPHHTA U
KOHTPOJII 3 HEKTUBHOCTH U JP.).

Hudposas tpanchopmarus
CEPBUCHBIX CUCTEM

[TpuunHel, Henu U 3a1a4u HUPPOBOK TpaHCHOpMaLIUU
CEPBHUCHBIX CUCTEM. MEeTO/Ibl U HHCTPYMEHTBI

UG poBOH TpaHCPOPMALIUU CEPBUCHBIX CHCTEM
(undpoBu3aLKs U CTPYKTypHU3aLlUs JaHHbIX,
JITOPUTMHU3ALMS IPABUJI BBIIIOJIHEHUS OIepaLui,
MHTETpalus NporeccoB u cucrem). Pazpurue
TEXHOJIOTUYECKOI 0a3bl CEPBUCHBIX CUCTEM
(IMcTaHIIMOHHBIN 00MeH nH(popMalrel, yJaleHHbIe
pabouue MecTa, IPUHATHE PEILICHUN U
MIPOrHO3UPOBAHUE HA OCHOBE MHTEIIEKTYaJIbHBIX
AJITOPUTMOB, UCII0JIb30BAHUE UHAYCTPUAILHOTO
MHTEepHeTa Beiel u ap.) [loBeiienue rudkocTu u
aJlalTUBHOCTH CEPBUCHBIX cucteM. [Ipobiaembl

G poBoit TpaHCHOPMAITN CEPBUCHBIX CHCTEM.

Oco0eHHOCTH YIIpaBICHUS
CEPBHCHBIMU CUCTEMaMH

OcoOeHHOCTH YIIPAaBIEHHS CEPBUCHBIMU CHCTEMaMH B
OTJEJIbHBIX 00JIACTAX: YIPaBICHYECKUI KOHCAITHHT,
pa3paboTKa U NMPOJBMKEHUE TPOAYKTOB, 3aKyIIKa
MaTepualoB U 000py0BaHUs, IPOU3BOACTBO U
JOCTaBKa TOBApOB, 0OCITYKHBAHUE U PEMOHT
IIPOU3BOJICTBEHHOTO 000PYA0BaHMsI, OCIEPOJAKHOE
00CITy’)KUBaHHsI TOBAPOB, PEJOCTABICHUE YCIyT
MPEANPUITHIIM KPEaTUBHBIX UHAYCTPUH,
IpeI0CTaBIeHHuEe 00pa30BaTENbHBIX YCIYT,
MIPEIOCTABIIEHNE CTPAXOBBIX YCIIYT, IPEIOCTaBICHUE
YCIIyT PEKPYTHHIa, IEPEBO3KA M1ACCAKUPOB,
MIPEIOCTaBIIEHNE TYPUCTUYECKUX YCIYT, TOCTUHUYHOE
00CITy’)KUBaHHE, COITPOBOKICHNE BBICTABOYHBIX
IIPOEKTOB U KCIIOHUPOBAHHUS U TIP.

VYnpasienue GUHAHCOBBIMU
CEpBUCHBIMHU CUCTEMaMHU

Bupl GMHAHCOBBIX CEPBUCHBIX CUCTEM.
PerynupoBanue, HaOIOAeHNE U HAI30D 32
IpeocTaBIeHueM (PUHAHCOBBIX CEPBUCOB CO CTOPOHBI
MeraperynsTopa. Y npaBieHHe CHCTEMaMHt
NpeoCTaBIeHUs] OAHKOBCKHUX YCIIyT. YTIpaBlIeHUE
CHCTeMaMH IPE0CTaBICHUS] HHBECTUIIMOHHBIX YCIIYT.
VYnpaBieHue cucteMaMy IpeoCTaBICHHs CTPAXOBbIX
yciyr. YIIpaBieHHne CHCTEMaMH IPEIOCTaBICHHS YCITyT
MUKpo(puHaHCHpOBaHUs. Pa3BuTre GUHAHCOBBIX
CEPBHCHBIX CHCTEM 3a CUET BHEAPECHUS
MHHOBAIIMOHHBIX (PMHAHCOBBIX TEXHOJIOTHH.




[ToBeIeHNE TOCTYTHOCTH (PUHAHCOBBIX CEPBUCOB JIJIS
¢dbuzuveckux uil. [ paHTOBOE COMPOBOXKICHHE
NESATEIbHOCTH KPEAaTUBHBIX UHYCTPUIA: OT
(dhopMupoBaHMs 3asBKH HA TPAHT 10 €T0
conpoBoxaenns u 3akpeiTua. Cepsucsl MCIL.pd

9 YmpaBieHue rocy1apcTBeHHBIMU Opranu3aiius npeaocTaBleHUs TOCYJapCTBEHHBIX U
CEPBUCHBIMU CHCTEMaMH MYHHIHITATBHBIX yeiIyT B Pocenu. Kimaccuduxarms
rOCyapCTBEHHBIX U MyHHUIMMAIBHBIX ycayT. Cuctema
MIPEOCTABICHUS TOCYIaPCTBEHHBIX YCIIYT Ha Oa3e
MHOTOoGyHKIIMOHATIBHBIX IeHTpoB (M®II). Cucrema
JTUCTAHIIMOHHOTO MPEIOCTABICHUS TOCYIaPCTBEHHBIX
yCIyr Ha 06a3e uHTepHeT-nopTaia "['ocyapcTBeHHBIC
yeayru". CuctemMa JIeKTPOHHOT'O MEKBEIOMCTBEHHOTO
B3aumoeiicteus (CMOB) kak UT-mardopma st
OpraHH3AIMH MTPEIOCTABICHUS TOCYIaPCTBEHHBIX U
MYHHUIIUIAIBHBIX YCITYT.

4. O6pa3zoBare/ibHbIE TEXHOJIOTHHI

Jnst  mpoBeneHHs  y4eOHBIX  3aHATUA 1O  JUCHMIUIMHE  HMCTOJB3YIOTCS — pa3iuvHbIC
oOpa3oBaTelibHbIe TEXHOJNOTUHU. J[7s opraHu3auu y4eOHOTO MpoIecca MOXET ObITh HCIOIh30BaHO
AIEKTPOHHOE 00ydYeHUE U (WIIN) JUCTAHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

B nmepuon BpeMEHHOro MPHOCTAHOBIEHHUS TIOCEHICHHS] OOYYalONIMMHCS TOMEIICHUA |
tepputopuu PI'TY mist opranuzanum yaeOHOTO mporecca ¢ MpUMEHEHUEM 3JIEKTPOHHOTO O0y4YeHUS U
TUCTAHIIMOHHBIX  OOpa30BATENbHBIX TEXHOJOTMH MOTYT OBITh  HCHOJB30BaHbBl  CIEAYIOIIHE
00pa3oBaTeNIbHBIC TEXHOJIOTUH:

— BUJICO-JIEKIUH;

— OHJIAMH-JIEKIINH B PEKHUME PEATHHOTO BPEMEHH;

— DJIGKTPOHHBIE YUCOHHUKH, Y4eOHbIe TOCOOUS, HAyUHbIe U3/IaHUS B SJIEKTPOHHOM BHJIE U JOCTYI
K MHBIM 3JICKTPOHHBIM 00pa30BaTEeIbHBIM PECYpCaM;

— CHUCTEMBI JJIs1 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAIIUU C UCTIOJIb30BAaHUEM TEICKOMMYHHUKAIIMOHHBIX CPEJICTB.

5. OueHka nJIaHMpPyeMbIX pe3yJbTaTOB 00y4eHHs

5.1 CucremMa oleHUBaHHUSA

DopMa KOHTPOJIS Makc. Ko1u4ecTBO 0aJ1710B
3a oany Bcero
padoTy

Texyuuii KOHTPOJIb:

- OIIPOC 5 0amnoB 30 6amioB

- y49acTHe B JUCKYCCUHU Ha CEMHHApe 5 6amnoB 25 6amnoB

[TpomexyTodyHasi aTTeCTaIusl — 9K3aMEH 40 GamioB

Hroro 3a cemecTp 100 G6amnoB

[TomyyeHHBIH COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAJAUILIMOHHYIO HIKATy OLICHOK U B
nKany oueHok EBponelickoil cucteMsl nepeHoca 1 HakorieHus: kpenutos (European Credit Transfer
System; maiiee — ECTS) B COOTBETCTBHHM C TaOJIMIICH:

Ikana

100-6annpHas mkana | TpaguuuoHHas mkana ECTS

OTJINYHO
83-94 3a4YTEHO

95 - 100 A
B




68 — 82 XOPOIIIO C
56 — 67 D
5055 YIOBJICTBOPUTEIIHEHO E
20 —49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3aUTEHO P

5.2 Kpurtepum BbICTABJICHUS] OLICHKH IO JUCIHUIJINHE

Banael/
HIxana
ECTS

Ounenka nmo
JIUCHUILIMHE

KpnTepml OLICHKH Pe3yJabTaTOB Oﬁy‘leHHfl o AMCHMIIJINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTtaBnsercss 00yJaromeMycsi, €CIIi OH TITyOOKO B IPOYHO YCBOMII TEOPETUICCKUH
MIPAKTHICCKUN MaTepHai, MOXKET MIPOJAEMOHCTPHUPOBATH STO Ha 3aHATHAX U B X0
IIPOMEKYTOYHOM aTTeCTaluy.

OO0yJaronuiicss HCUEPITBIBAIONIE U JIOTHIESCKH CTPOMHO M3JIaraeT yueOHbIH MaTepHal,
yMEeT yBsI3bIBATh TEOPHUIO C MIPAKTUKOM, CIPABIISIETCS ¢ PEIICHUEM 3a1a
poeCCHOHAIBHOMN HAIIPABICHHOCTH BBICOKOT'O YPOBHS CJIOKHOCTH, IPABUIBHO
00OCHOBBIBAET IPUHSATHIE PELICHUSL.

CB000HO OpHEeHTHPYETCS B yueOHOI 1 podecCHOHATIBHOM IUTEpaType.

OrieHKa M0 TUCIUTUIMHE BHICTABIISIOTCS 00YYaIONIeMyCsl ¢ YIETOM Pe3yIbTaTOB
TEKYIIEH U IPOMEKYTOUYHON aTTEeCTALINH.

Komnerentmu, 3akperuiéHHbIC 32 TUCIUILINHOMN, C(OPMIPOBAHEI HA YPOBHE —
«BBICOKHI.

82-68/

XOopo1ro/
3a4YTEHO

BricTaBnsercs 00yJaromeMycsi, €CIIM OH 3HACT TEOPETUICCKUHN U MPaKTHIeCKUN
MaTepHall, TpaMOTHO U TI0 CYIIECTBY M3J1aracT ero Ha 3aHATHSAX U B XOJIe
MIPOMEKYTOUIHON aTTECTAINH, HE IOIYCKas CYIIECTBEHHBIX HETOUHOCTEH.
OO0yygaroniicss IpaBUIBHO MMPUMEHSET TEOPETUIECKUE TTONOKEHUS TIPH PEIICHUN
MPaKTHYECKUX 33124 NPo(eCCHOHANBLHON HAPABICHHOCTH PA3HOTO YPOBHS
CJI0)KHOCTH, BJIaJICET HEOOXOAUMBIMU JIJISl 3TOTO HABBIKAMH U IPUEMaMHU.
JIoCTaToOYHO XOPOIIIO OPUCHTHPYETCS B yUeOHOM U MPo(deCcCHOHATBLHOU JIUTEpaType.
OlieHKa 10 TUCIUTUIMHE BHICTABIISIOTCS 00yYaIOIIeMycst ¢ YIETOM Pe3yJIbTaToB
TEKYLIEH U MPOMEXYTOUHOH aTTecTaIly.

Komnerenimu, 3aKperIéHHbIC 3a TUCIUILTHHOMN, C(hOPMHUPOBAHKI HA YPOBHE —
«XOPOIIUNY.

67-50/
D.E

YIOBJICTBO-
puTeIbHO/
3a4TCHO

BricraBnsiercs: oOydaroneMycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHIECKUH 1
MIPAaKTHYECKUH MaTepHal, JIOITyCKAeT OTAEIbHBIC OINOKH ITPH €T0 U3JIOKEHNUH Ha
3aHATHUAX U B XOJ€ MPOMEKYTOUHON aTTECTALUU.

OOyJaronuicst NCIBITEIBACT ONPEACIEHHBIC 3aTPy THEHHUS B IPHMEHEHUH
TEOPETHUECKUX MOJI0KEHUHN NPH PEIICHUHN MPAKTUYECKHX 3aJa4 MPopeCcCHOHATBHON
HAIpaBIEHHOCTH CTAHIAPTHOTO YPOBHSI CIIOKHOCTH, BIAJEET HEOOXOIUMBIMH ISt
3TOro 6230BBIMU HABBIKAMH U TIPUEMAMHU.

JleMOHCTpHUPYET AOCTATOUHbII ypOBEHb 3HAHUS Y4EOHOM JINTEPATYPBI [0 AUCLUTUINHE.
O1ieHKa 110 JUCIUIUIMHE BBICTABISIFOTCS 00ydaroneMycst ¢ y4éToM pe3ysIbTaToB
TeKyIlel U MPOMEKYTOUHON aTTeCTaluu.

Komrmerentmu, 3akperui€HHbIE 3a TUCIUILIMHON, c(hOPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBINY.

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIHHO/
HE 3a4TCHO

BeicraBinsiercst 00y4aromeMycs, eClid OH He 3HaeT Ha 6a30BOM yPOBHE TEOPETHUYECKUI
U MPAKTUYECKHUI MaTepual, A0MycKaeT rpyObie OMHOKHU MPU €ro U3JI0KESHUH HA
3aHATHAX U B XOJIE MPOMEKYTOUHOMN aTTECTALIUH.

OOyuaroNHiics UCTIBITHIBACT CEPHEIHBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUYECKUX
MOJIOKEHHUH TIPH PEIICHUH TPAKTUYECKUX 3a/1a4 MPOoeCcCUOHATILHOM HATPABICHHOCTH
CTaHAAapPTHOTO YPOBHS CIOXKHOCTH, HE BJIa/IeeT HEOOXOAUMBIMH JIJIsl STOTO HABBIKAMH H
NpuEéMamH.

JleMoHcTpHpyeT (parMeHTapHble 3HAaHHS YIEOHOM JINTEPaTyphl 10 AUCLHUIUINHE.
OrieHKa M0 JUCIUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ yYETOM Pe3yIbTaTOB
TEKyIIed 1 MPOMEKYTOYHOM aTTECTAINH.

KomrieTeHIMM Ha YPOBHE «JI0CTATOUHBIIY, 3aKPEIUIEHHBIE 33 TUCIUILTHHOM, HE
chopMHpOBaHBL.
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5.3 OwueHouHble cpeacTBa (MaTepHaJbl) sl TEKYIIero KOHTPOJISI yCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTAUMH 00y4aIOIIMUXCH N0 TUCIUTITTHHE
Ilepeyenb BONPOCOB I IK3aMEHAa

1. [TonsATHE 1 OCOOCHHOCTH CEPBUCOB U CEPBUCHOTO OOCTY>KUBAHUSI.

2. Kiaccuduxanus cepBUCOB 10 CyOBEKTHOMY COCTaBY, IO BHAAM JESTEIBHOCTH, 11O CIIOCOOY
MIPEIOCTABIICHUSI.

3. Marpuna mnpoLeccoB CEPBUCHOTO OOCIYKMBAaHUSI 10 MHTEHCUBHOCTH TpyAa H
B3aMMOJICHCTBHIO C MOTPEOUTEIISIMHU.

4. IlonsaTue, CTPyKTypa U 0COOEHHOCTH CEPBHCHBIX CHCTEM.

5. MecTo cepBUCHOW CUCTEMBI B CTPYKTYPE ONEPAIMOHHOW CUCTEMBI OpTraHU3alliH.

6. CepBucHas [€ATENbHOCTh KOMIAHMM KaK CO3[@HUE, SKCIUIyaTalus W MOJIEpHU3ALHNA
CEPBHUCHBIX CUCTEM.

7. OKCIulyaTalusi CEpBUCHOM CHUCTEMbI: OOECleYeHHE HENPEPHIBHOTO (DYHKIIMOHUPOBAHMS
OM3HEC-TIPOIIECCOB U HHPPACTPYKTYPHI.

8. MonepHu3anusi CEpBUCHOM CUCTEMBI: pa3paboTKa U BHEJIPEHUE U3MEHEHUII.

9. Oco0eHHOCTH YIIpaBIIEHUS CEPBUCHBIMU CHCTEMAaMH.

10.IIporno3upoBanue crpoca Ha CEpBUCHOE 00CTyKUBaHHE.

11.Pa3paboTka TpeOOBaHMIT K CEPBUCHBIM CUCTEMAM.

12.ITpoexTupoBaHue U pa3BEPThIBAHUE CEPBUCHBIX CUCTEM.

13.YnpaBneHue TeKyuuM QpyHKIIMOHUPOBAHUEM CEPBUCHBIX CUCTEM

14. MOHUTOPHHT M KOHTPOJIb MOKa3aTesel 3(p(peKTHBHOCTH CEPBUCHBIX CUCTEM.

15.01enka GyHKIIMOHUPOBAHUS CEPBUCHBIX CUCTEM.

16.YnpaBineHre KkauecTBOM CEPBUCHBIX CUCTEM U PA3PELIEHUE CIIOPOB 10 KAYECTBY CEPBUCOB C
MOTPEOUTETSIMHU.

17.YnpaBneHnue MoaepHU3aLuell CEpPBUCHBIX CUCTEM.

18.AHanu3 U BbIsiBIEHHE J€()EKTOB CEPBUCHBIX CUCTEM.

19.Pa3paboTka 1 MpUHATUE PEILIEHHUH 110 MOIEPHU3ALIMU CEPBUCHBIX CHCTEM.

20.BHenpeHue peieHuil 1 ynpapieHue U3MEHEHUSIMH CEPBUCHBIX CHCTEM.

21.I1puuunHsl, e U 3a7a4u U(poBoil TpaHcHOpMAIIKM CEPBUCHBIX CUCTEM.

22.MeTojbl U THCTPYMEHTHI IM(PPOBOM TpaHCHOpMALHH

23.0cobenHocty 1udpoBoil TpaHchopMaIHs CEPBUCHBIX CUCTEM.

24 HarmpanieHust 1 TpeHIbI TU(POBOI TpaHC(HOPMAIH CEPBUCHBIX CUCTEM

25.IIpoGnemsl npoBoii TpaHChOpPMALIUU CEPBUCHBIX CUCTEM.

26.I1oBbIIIeHHE YpPOBHSI TIOJHOTHI M KayeCTBAa CEPBUCHOM COCTABIAIONICH MpU MpOJaKe
TOBAapoOB, YCIYT.

27.I1oBbllIeHNE YPOBHS TMOKOCTH M aJaITUBHOCTU CEPBUCHBIX CUCTEM.

28.Pa3BuTHE CEPBUCHBIX TEXHOJIOTUI

29.I1oBbllIeHNE AOCTYNTHOCTH (PMHAHCOBBIX CEPBHUCOB (ILJIATEKHU, CTpaXOBaHUE, KPEAUTOBAHUE,
WHBECTUPOBAHUE).

30.I1oBblIeHNE KauecTBa MPEAOCTABICHMSI YCIyT OpraHU3alusIM KpeaTUBHBIX UHTyCTPUH.

31.Pa3zBuTne rocy1apCTBEHHBIX CEPBUCOB

6. YueOHo-MeTOAUYecKOe U MHPOPMAIHOHHOE o0ecriedeHne TN CIUIITUHbI
6.1 Cnucoxk MCTOYHUKOB M JIUTEPaTypPhI
HcTounuku

OcHOBHBIE

Konomuit H. A. HoBas 3KOHOMHMKa — 3KOHOMHKA BIIeUaTJICHUW: ydueOHOe mocobue. / H. A.
Konoguit / MHCTUTYT HCTOpUM, MEXIYHAPOJIHBIX M COIMAIBHBIX HccieaoBanuii OnbOOpcKoro
yHuBepcurera, 2010. — 329 c. (4 3k3.)

IToBenenue noTpeduTenei M.: FOnuTu-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=119438&sr=1



http://biblioclub.ru/index.php?page=book_red&id=119438&sr=1
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JlonoHUTEIbHEIE

HenucoBa E. C. IloBenenmne morpeOuTENe: yuyeOHO-paKTHUECKoe mocooue Jluciurumaa:
MapkeTuHr M.: EBpasuiickuit OTKPBITBII UHCTUTYT, 2010
http://biblioclub.ru/index.php?page=book red&id=444059&sr=1

WuTerpupoBaHHble MapKETUHTOBbIE KOMMYyHHKamuu: ydeOHuk M.: IOuwurtu-Zana, 2015
http://biblioclub.ru/index.php?page=book red&id=112216&sr=1

Bacunenko, H. B. Dxonomuka cdepst ycuyr : yuebnuk / H.B. Bacunenko. — Mocksa :
NH®PA-M, 2022. — 439 c. + Jlon. matepuansl [DneKTpoHHBII pecypc]. — (Bricmiee oOpa3oBanue:
bakanaBpuat). — DOI 10.12737/996072. - ISBN 978-5-16-014659-1. - Tekcrt : anexktponHsIii. - URL:
https://znanium.com/catalog/product/1745921
JIureparypa
OcHoBHas

CepBuc: opranuzanus, yrnpasjieHue, MapKeTHHT : yueOHuk s 6akanaspoB / E. H. Bonk, A. .
3eipsiHoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-ToproBasi KOproparus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snektpoHHbii. - URL:
https://znanium.com/catalog/product/1081771

Ceupunenko, FO. I1. CepBucHas nesrenbHOCTb : yueOHoe nocobue / FO.I1. CBupunenxko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct :
anexTponnbid. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchas npesrenbHocTh : yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : onektponnsii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBuchas nesrenbHocTh @ yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UHOPA-M, 2021. — 202 c. — (Cpennee mupodeccuoHaibHOe
obpazoBanme). - ISBN  978-5-16-016211-9. - Tekct : omektponnbii. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuu, XK. A. CepBucHas nesrenbHoOcTb : yueOHHK / XK. A. Pomanosuu, C. JI. Kanaues ;
nox ob6mr. pea. nmpod. XK. A. PomanoBuua. — 7-e¢ usn., crep. — Mocksa : M3narenbcko-ToproBas
kopnopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 2J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. IlpennpunumarensctBo B cdepe cepBuca : yueOHoe mocobue / O.H. I'ykoga,
A.M. TlerpoBa. — Mocksa : DOPYM, 2020. — 176 c¢. — (IIpodeccronanproe odpazoBanue). - ISBN
978-5-91134-337-8. - Tekcrt : anexktpoHHbIi. - URL: https://znanium.com/catalog/product/1040989

6.2 IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET».

Hudposas mmardpopma MCII - https://mcn.pd

[Ipesunentckue rpanThl PO — www.nipe3nieHTCKUerpanThl.pd

HpCSI/II[eHTCKI/Iﬁ (1)OHI[ KYJbTYPHBIX MHUIITUATHUB — WWW.{I!OHz!KyJ’II)Ty[!HBIXI/IHI/I![I/IaTI/IB.p!h

®Denepaliuis KpeaTUBHBIX HHAYCTPHIA - https://www.creative-russia.ru/

Hanumonanehas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6ubnmmnoreka www.elibrary.ru
OnexTpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR


http://biblioclub.ru/index.php?page=book_red&id=112216&sr=1
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1092982
https://мсп.рф
http://www.президентскиегранты.рф
http://www.фондкультурныхинициатив.рф
https://www.creative-russia.ru/
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6.3 IIpodeccuoHaabHbIC 0a3b1 JAHHBIX 1 HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WHudopmanroHHbIe CIIPAaBOYHbBIE CUCTEMBI:
1. Koncynsrant I[lnroc
2. Tapanr

7. MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne TUCHUIINHBI

Jns o0ecrnieyeHus JUCUUILINHEI HCIIOJIB3YETCS MaTEepHUAIbHO-TEXHUYECKAsT 6aza
00pa30BaTENBHOTO YUPEKICHUS: yueOHbIE ayAUTOPUU, OCHAIIEHHBIE KOMITBIOTEPOM U IMPOEKTOPOM
JUTSL IEMOHCTpAIK y4eOHBIX MaTepUaoB.

CocraB nmporpaMMHOTO 00ECTICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecneuenue 00pa3oBaTeILHOI0 MPOLECCa IS JHI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSMU
30POBbsI H HHBAJIUI0B

B xome peanmuzanyy JUCHUIUIMHBI HCHOJB3YIOTCS CIEAYIONINE JOMOJHUTEIHHBIE METOIbI
o0yuyeHHsI, TEKYyLIero KOHTPOJS YCHEBAaeMOCTH M NPOMEXKYTOYHOM aTTecTallud OO0ydaroluxcs B
3aBHCHUMOCTH OT UX MHAUBHUAYAIbHBIX OCOOEHHOCTEH!

® ISl CIeNbIX M CHAaOOBUAALIMX: JEKIMHU OQOPMISIOTCS B BHUJE 3JICKTPOHHOTO JIOKYMEHTa,
JOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CHENHUAIM3HPOBAHHBIM TPOTPAMMHBIM OOECTICUCHHEM;
NUCbMEHHBIE 3a/laHUsl BBINOJHAIOTCS HAa KOMIIBIOTEpE CO CHELHMATM3HPOBAHHBIM MPOTrPAMMHBIM
o0ecrieueHHEeM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECTIeUMBACTCS WHIMBHIYaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JtOKC; A7 BBINOJHEHMS 3aJaHUsl MPU HEOOXOAMMOCTH
MPEOCTABIISIETCS YBEIMUMBAIONIEE YCTPOWCTBO; BO3MOXKHO TaK)K€ HCIOJIB30BaHWE COOCTBEHHBIX
YBEJIMYMBAIOLIUX YCTPOUCTB; MUCHbMEHHBIE 3aJlaHKsI O()OPMIISIFOTCS YBEIMYEHHBIM MIPU(TOM; 3K3aMeH
¥ 329€T MPOBOASATCS B YCTHOM ()OpPME MIIM BBITTOJHSIOTCS B MMCBMEHHOM (hOpMe Ha KOMITBIOTEPE.

® IS TIYXUX U cAa0OCHBIIIAIMX: JEKIUH O(QOPMIISIIOTCS B BUJAE 3JEKTPOHHOIO JOKYMEHTa,
00  TPENOCTaBIISIETCS  3BYKOYCWIMBAIONIAS — ammapaTypa HWHIWBUAYAIBHOTO  TOJB30BAHUS;
NUCbMEHHBIE 33JaHUs BBIMOJHSIIOTCS HAa KOMIIBIOTEpE B NMHCBMEHHOH (opme; 3K3aMeH U 3a4ér
MIPOBOJISITCSI B MUCHbMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOYKHO IIPOBeIeHUE B (HOpME TECTHPOBAHUSI.

® ISl JIMI] C HApYUIEHUSMHU OINOPHO-ABUraTeNbHOIO ammapata: JEKIUH O(OpMIISIOTCS B BUJE
AIIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TIOMOMIBIO KOMIIBIOTEpA CO CIIENHAIN3UPOBAHHBIM
IpOrpaMMHBIM  OOecrieueHHeM; IHUChbMEHHbIE 3a/laHUsl  BBINOJHSIOTCS Ha KOMIBIOTEpE CO
CTIEMAM3UPOBAHHBIM IPOTPAaMMHBIM 00eCIieueHHeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WIIN BBITOJIHSIOTCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Tpu1 HEOOXOIMMOCTH MPETyCMaTPUBACTCS YBEIWICHUE BPEMEHH IS TOJTOTOBKH OTBETA.

[Tponienypa npoBeaeHHs MPOMEKYTOUHOM aTTecTaluM JUis 00y4yaroIUXCsl yCTaHABJIMBAETCS C
y4€TOM MX MHIMBHIYaJTbHBIX NCHXo(u3mueckux ocoOeHHOCTEH. [IpoMexyTouHast aTTecTanus MOXKeET
IIPOBOJUTHCS B HECKOJIBKO ITAIOB.

[Ipy mpoBeneHNH MPOIEIYpPhl OLEHUBAHHUA pPE3YIbTaTOB OOyUYEHHs MpPeIyCMaTpUBACTCA
UCTOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHYaJbHBIMH OCOOCHHOCTSMU
oOyyarommxcs. OTH CpeICTBAa MOTYT OBITh TIPEAOCTABICHBI YHUBEPCHTETOM, WJIA MOTYT
UCIOJIb30BaThCS COOCTBEHHBIE TEXHUUYECKHE CPEJICTBA.

[TpoBenenue mpoueaypsl OLIEHUBAHHUS PE3YIbTATOB OOYUYSHHS JOIyCKAETCs C MCIOJIb30BAaHHUEM
JMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOIHH.
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ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubinmorpaduyeckuM pecypcam B CETH
WuTepHeT Ut Kaka0ro odydaronierocs B popMax, alalTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U
BOCTIPUATHS HHPOPMALIUH:

® I CIembIX W ClIa0OBUASIIMX: B IMe4yaTHOM (opme YBETUYEeHHbIM IpudToMm, B (opme
AJIEKTPOHHOT'O JIOKyMEHTa, B (hopMme ayanodaiina.

® JIsl TITYXHMX U clIa0OoCTbIIIAIIKX: B TIeyaTHOU popme, B (hopMe IEKTPOHHOTO JJOKYMEHTA.

® U1 00yYalOMIMXCs ¢ HApYIIEHUSIMH OTMIOPHO-BUTATEILHOTO almnapaTa: B ne4atHoi ¢opme, B
dbopme 2IEeKTPOHHOTO TOKYMEHTa, B (popme aynuodaiina.

VY4eOHble ayIUTOpUU A BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENIBHOM paboThl, HayyHas
OubsimoTeka M UHBIE TNOMELIEHHUsS i OOY4YEeHHs OCHAIEHBl CIEHUaTbHBIM O0OpPYAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

® IS CHENbIX U CIa0OBUIAIINX: YCTPOWCTBOM Ul CKaHUPOBAHMS U YTEHUs ¢ Kamepoil SARA
CE; nucnineem bpaiing PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® I TIIyXUX M ClHa0OCTBIIIANIMX: aBTOMATH3HMPOBAHHBIM pabOYUM MECTOM Ul JIIOJeH C
HapyLIEHUEM CiIyXa U cIa0O0CIbIIIalX; aKyCTHUECKUM YCUIIUTENb U KOJIOHKH;

® 111 OOy4YaroUMXCs C HapyLICHUSMH OINOPHO-JABUraTeIbHOIO ammnapara: IepeaABHKHBIMHU,
perynupyeMbpiMu 3proHoMuueckumu maptamMmu CHU-1; KOMOBIOTEpHON TEXHHUKOW CO CHEIHAIbHBIM
IPOrPaMMHBIM 00€CIIEUCHHEM.

9. Meroanueckue MaTepuabl

9.1 Ili1aHBI CeMMHAPCKHUX 3aAHATHH

Tema 1 CepBucsl U CEpBUCHBIE CUCTEMBI

Bomnpocs! 11st o6cyxaenus:

[ToHsATHE 1 OCOOEHHOCTH CEPBUCOB U CEPBUCHOTO 00cTyx)uBaHus. Kinaccudukaius cepBUCcoOB MO
CyOBEKTHOMY COCTaBy, IO BHJaM JI€ATEIbHOCTH, MO CHOCOOY MpeaocTaBieHUs. Buibl cepBHUCHBIX
opranuzanuii. Marpuua mpoueccoB CEpBUCHOTO OOCIY)KHBaHUS 110 WHTEHCUBHOCTU TpyJa U
B3aMMOJIeICTBHIO ¢ oTpeduTensiMu. [lonarue, cTpykTypa 1 0COOEHHOCTH CEPBUCHBIX CUCTEM

Crincok nureparypsi:

CepBuc: opranusaiys, yrpaBieHrue, MapKeTHHT : yueOHuK aiis 6akanaspoB / E. H. Bonk, A. U.
3bipsiHOB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M3naTenbcko-Toproasi Koprnopamus
«JamxoB n K°, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr : anextponHsiid. - URL:
https://znanium.com/catalog/product/1081771

Ceupunenko, 0. I1. CepBucHas nesrenbHOCTb : yueOHoe nocobue / FO.I1. CBupunenxko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 c¢. — (Bricuiee obpa3zoBanue: bakamnaspuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : onektponnsii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucnHas gestensHocTh : yueOHuK / I'.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHanibHoe
obOpazoBanme). - ISBN  978-5-16-016211-9. - Tekct : omektponnbii. -  URL:
https://znanium.com/catalog/product/1241803

Pomanosuu, XK. A. CepBucHas aestensHOCTh : yueOHuk / XK. A. Pomanosuy, C. JI. Kanaues ;
nox obmi. pex. npod. XK. A. PomanoBuua. — 7-e u3zd., crep. — Mocksa : M3nmaTenbcko-Topropas
kopnopauus «lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092982


https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1092982
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I'ykoBa, O. H. IlpeanpuaumMaTenscTBO B cdepe cepBuca : yueobnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — MockBa : ®OPYM, 2020. — 176 c. — (IIpodeccuonanpHoe oObpa3oBanue). - ISBN 978-
5-91134-337-8. - Tekcr : anektpoHHbId. - URL: https://znanium.com/catalog/product/1040989

Tema 2 YnpaBneHue cepBUCHBIMU CUCTEMaMH
Bormpocs! 11t 06cyxaenus:

CepBucHas 1e4TeIbHOCTh KOMIIAaHUM KaK CO3/1aHUE, SKCIUTyaTallus U MOJIEPHU3ALUS CEPBUCHBIX
cucteM. CozlaHue CEpBUCHOM CHCTEMBI: MPOEKTUPOBAHUS U Pa3BEPTHIBAHNS MHCTUTYLIMOHAIBHBIX U
UHPPACTPYKTYPHBIX MEXaHU3MOB. YTIpaBJI€HUE CEPBUCHOIN CUCTEMOI KaK cucTeMa MPUHATHUS
pemeHHﬁ B paMKax CepBHCHOﬁ ACATCIIBHOCTH: CTPATCTHUCCKUEC, TAKTHUYCCKUEC U TCKYIIUE PCIICHMA.

Crucok nureparypsl:

CepBuc: opranuzanusi, yrnpasjieHue, MapKeTHHT : yuyeOHuk s 6akanaspoB / E. H. Bonk, A. .
3eipsiHoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-ToproBasi KOprioparus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snextpoHHbii. - URL:
https://znanium.com/catalog/product/1081771

Ceupunenko, FO. I1. CepBucHas nesrenbHOCTb : yueOHoe nocobue / FO.I1. CBupunenxko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct :
anekTpoHnbid. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchas npesrenbHocTh @ yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : onektponnsii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBuchas nesrenbHocTh @ yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccuoHaibHOe
obpazoBanme). - ISBN  978-5-16-016211-9. - Tekct : omekrtponnbii. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuu, XK. A. CepBucHas nesrenbHocTb : yueOHHK / XK. A. Pomanosuu, C. JI. Kanaues ;
nox ob6mr. pea. mpod. XK. A. PomanoBuua. — 7-e¢ uzn., crep. — Mocksa : M3narenbcko-ToproBas
kopnopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 2J€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. IlpeanpuHumMaTenscTBO B cdepe cepBuca : yueobnoe nocodue / O.H. I'ykora, A.M.
[TerpoBa. — Mocksa : ®OPYM, 2020. — 176 ¢. — (Ilpodeccuonansuoe odpazopanue). - ISBN 978-
5-91134-337-8. - Tekct : anexkTpoHHbIH. - URL: https://znanium.com/catalog/product/1040989

Tema 3 CoznaHue cepBUCHBIX CHCTEM

Bompocs! 11t 06cyxaeHus:

PazpaboTtka TpeOOBaHMII K CEpPBUCHBIM cHUcTeMaM. [IpoeKTHpOBaHHME U pa3BepPTHIBAHHE
cepBUCHBIX cucTeM. OCOOCHHOCTH MPOEKTUPOBAHMS OTACIBHBIX 3JEMEHTOB CEPBUCHBIX CHCTEM
(pyHKIIMH, OM3HEC-TIPOIIECCHI, pErlaMeHThl, THPPACTPYKTYpa, MoKazarenu 3QpPeKTUBHOCTH, METOBI U
WHCTPYMEHTHI OIICHKH ITOKa3aTeJIeH, CHCTEMBI IPUHSITHS PEIICHUHN U JIp. ).

Crincok nureparypsl:

CepBuc: opranusaiys, yrpaBieHrue, MapKeTHHT : yueOHuk ais 6akanaspoB / E. H. Bonk, A. U.
3bIpsiHOB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M31aTenbcko-Toprosast Koprnopamus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snektpoHHbid. - URL:
https://znanium.com/catalog/product/1081771

Csupugenko, FO. I1. CepBucHas aestensHOCTh : yuebHoe nocobue / FO.I1. Ceupuaenko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
obpaszoBanue: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717


https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1092982
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
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Pesnuk, I'. A. CepBuchas aesrenbHocTh @ yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Teker : onektponHsiii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBuchas nesrenbHocTh : yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHaribHOE
oOpazoBanme). - ISBN  978-5-16-016211-9. - Tekcr : onektpoHsbii. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuuy, XK. A. CepBucHas nesrenbHoOcTb : yueOHHK / XK. A. Pomanosuu, C. JI. Kanaues ;
mox ob6mr. pea. mpod. XK. A. PomanoBuua. — 7-e¢ u3a., crep. — Mocksa : M3nmarenscko-ToproBas
kopnopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 2J€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. IlpeanpuaumMaTenscTBO B cdepe cepBuca : yueobnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — Mocksa : ®OPYM, 2020. — 176 c¢. — (Ilpodeccuonansuoe odpazoBanme). - ISBN 978-
5-91134-337-8. - Tekct : anexkTpoHHbIH. - URL: https://znanium.com/catalog/product/1040989

Tema 4 DkcmtyaTanusi CEpBUCHBIX CUCTEM

Bomnpocsr qyst o0cyxnenust:

[InanupoBaHue M NPOrHO3UPOBAHKE MPHU FKCILTyaTAL[UU CEPBUCHBIX CUCTEM. Y IpaBICHUE
(GYHKIMOHUPOBAaHUEM OU3HEC-IPOIIECCOB MIPH AKCILTyaTallui CEPBUCHBIX CUCTEM. MOHUTOPHUHT U
KOHTPOJIb MoKa3areneil 3 PpexTUBHOCTU CepBUCHBIX cucTeM. OlieHKa (PyHKIIMOHUPOBAHUS CEPBUCHBIX
CUCTEM. YTIPABJICHHE KAYECTBOM CEPBUCHBIX CUCTEM.

Crucok nureparypsbl:

CepBuc: opranusaiys, yrpaBjieHrue, MapKeTHHT : yueOHuK ais 6akanaspoB / E. H. Bonk, A. U.
3bipsiHOB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M3naTtenbcko-Toproasi Koprnopauus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snektpoHHbii. - URL:
https://znanium.com/catalog/product/1081771

Ceupunenko, 0. I1. CepBucHas nesrenbHOCTb : yueOHoe nocobue / FO.I1. CBupunenxko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekctr : osnekrponHslii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucnHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHaibHOE
obpazoBanme). - ISBN  978-5-16-016211-9. -  Tekct : oamektponnbii. -  URL:
https://znanium.com/catalog/product/1241803

Pomanosuu, XK. A. CepBucHas aestensHOCTh : yueOHuk / XK. A. PomanoBuy, C. JI. Kanaues ;
nox obmi. pex. npod. XK. A. PomanoBuua. — 7-e u3zd., crep. — Mocksa : M3nmaTenbcko-Topropas
kopnopauus «lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 3JIeKTPOHHBII. -
URL: https://znanium.com/catalog/product/1092982

I'ykosa, O. H. IIpennpunumarenscTBo B cepe cepBuca : yueOnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — Mocksa : DOPYM, 2020. — 176 c¢. — (IIpocdheccuonansHoe oopazoBanue). - ISBN 978-
5-91134-337-8. - Tekcr : anektpoHHbId. - URL: https://znanium.com/catalog/product/1040989

Tema 5 MonepHuzalus CEpBUCHBIX CUCTEM

Bompocs! 11t 06cyxaeHus:

[Tonxoapl K MOAEpPHU3AIMM CEPBUCHBIX CHUCTEM: HENPEPHIBHOE COBEPILICHCTBOBAHME,
PEUHXKHHUPUHT W TpaHchopmanus. YTPaBICHHE MOJCPHH3AIMCH CEPBHCHBIX CHUCTEM. AHAIU3 U


https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1092982
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/product/1092982
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BbISIBIICHHE J1e(DEKTOB CEPBUCHBIX cUCTeM. Pa3zpaboTka M NpHUHATHE PEUICHUH MO MOAECPHHU3ALUU
CEpBUCHBIX CUCTEM. BHepeHne peneHuil mo MoIepHU3aINN CEPBUCHBIX CHCTEM.
Crniucok auTeparypsl:

CepBuc: opranuzaiusi, yrpasieHrne, MapKeTHHT : yueOHuk it 6akanaspos / E. H. Bonk, A. W.
3bIpsHOB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3gaTenbcko-Toprosasi KOprnopanus
«JamxoB u K°, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr : snextpoHHbId. - URL:
https://znanium.com/catalog/product/1081771

Csupugenko, FO. I1. CepBucHas aesrensHOCTb : yuebHoe nocodue / FO.I1. Ceupunenko, B.B.
XwMmeneB. — 2-e u3fd., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
obpazoBanme: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBucHas nearenbHOCTh : yueOHuk / I'.A. Pesnmk, A.M. Mackaea, 1O.C.
[Tonomapenko. — MockBa : UTHOPA-M, 2020. — 202 c¢. — (Bsicmiee oOpa3oBanue: bakanaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : osnektponHbif. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucHas nearenbHOCTh : yueOHuk / I'.A. Pesnuk, A.M. Mackaea, 1O.C.
[Tonomapenko. — MockBa : MUHOPA-M, 2021. — 202 c¢. — (Cpennee mupodeccuoHambHOe
obpazoBanme). - ISBN  978-5-16-016211-9. -  Tekcr : oanekrtponnsld. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuu, XK. A. CepBucHas nesrenbHOCTh : yueOHUK / XK. A. Pomanosuu, C. JI. Kanayes ;
nox obur. pexn. npod. XK. A. PomanoBuua. — 7-e u3n., crep. — Mocksa : M3marenbcko-Topropas
koprnopauus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 3J€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. [IpeanpuanmaTenscTBO B cdepe ceppuca : yueoHoe nmocodue / O.H. 'ykora, A.M.
[TerpoBa. — MockBa : DOPYM, 2020. — 176 c¢. — (IIpocdeccuonansHoe odpazoBanue). - ISBN 978-
5-91134-337-8. - Tekcr : anextponHsiid. - URL: https://znanium.com/catalog/product/1040989

Tema 6 Lludpoas Tpanchopmaiusi CEpBUCHBIX CUCTEM

Bompocsr 11st 06cyxaeHus:

[lpyunHbl, Henu u 3aaauud LU(POBON TpaHCPOpPMALMM CEPBUCHBIX CHCTEM. MeToabl u
MHCTPYMEHTHI IIU(PPOBOI TpaHCHOpPMAIIUK CEPBUCHBIX cHCTeM (LU(PPOBU3ALMS U CTPYKTypU3ALUS
JIAHHBIX, AJITOPUTMH3ALUS TIPaBUJ BBIMOJTHEHUS OIEpalyid, WHTETpaIllds MPOLECCOB U CHCTEM).
[ToBpIIeHNE TUOKOCTH U aIalITUBHOCTH CEPBUCHBIX CHCTEM

Crincok nureparypsl:

CepBuc: opranusaiys, yrpaBieHrue, MapKeTHHT : yueOHuK ais 6akanaspoB / E. H. Bonxk, A. U.
3bIpsiHOB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3gaTenbcko-Toproasi Koprnopanus
«JamxoB n K°, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr : anextponHsiii. - URL:
https://znanium.com/catalog/product/1081771

Csupugenko, FO. I1. CepBucHas aestensHOCTh : yuebHoe nmocobue / FO.I1. Ceupuaenko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
obOpa3oBanme: bakamaBpuat). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchHas gestensHocTh : yueOHuK / ['.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bsicuiee obpa3zoBanue: bakamnaspuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : onektponnsii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucnHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHanibHOe
obOpazoBanme). - ISBN  978-5-16-016211-9. - Tekct : onekrponnbii. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuu, XK. A. CepBucHas nesrenbHOCTh : yueOnuk / K. A. Pomanosuy, C. JI. Kanaues ;
nox obml. pex. npod. XK. A. PomanoBuua. — 7-e u3zd., crep. — Mocksa : M3matenbcko-Topropas


https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1836717
https://znanium.com/catalog/product/1087820
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kopnopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 37€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. IlpeanpuHumMaTenscTBO B cdepe cepBuca : yueobnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — Mocksa : ®OPYM, 2020. — 176 ¢. — (Ilpodeccuonansuoe odpazoBanme). - ISBN 978-
5-91134-337-8. - Tekcr : anektponHbId. - URL: https://znanium.com/catalog/product/1040989

Tema 7 MoaepHu3anus CEpBUCHBIX CUCTEM

Bomnpocsr qyst o6cyxnenust:

OcoOeHHOCTH yNpaBJIEHUS! CEPBUCHBIMU CUCTEMaMHU B OT/AEJIbHBIX 00JACTAX: yNpaBJIeHYECKUN
KOHCAJTHHT, pa3padOTKa W TPOJABM)KEHHE TPOAYKTOB, 3aKylKa MaTepUAIOB M 00OpYyJOBaHHS,
MIPOM3BOJICTBO U JOCTaBKa TOBapOB, OOCITYXHBAHHWE M PEMOHT MPOM3BOJCTBEHHOTO 00OpYIOBaHMA,
MOCJIETPOAAKHOE 00CITY)KMBaHUS TOBAPOB, npeaocTaBieHue ycruyr KKX u ap.

Crniucok auTeparypsl:

CepBuc: opranuzanusi, yrpasieHrne, MapKeTUHT : yueOHuk it 6akanaspos / E. H. Bonk, A. W.
3bIpsHOB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3naTenbcko-Toprosast KOprnopauus
«JamxoB u K°, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr : snextpoHHbId. - URL:
https://znanium.com/catalog/product/1081771

Csupunenko, FO. I1. CepBucHas aestensHOCTb : yuebHoe nocodue / FO.I1. Cupuaenko, B.B.
XwmeneB. — 2-e u3f., uchp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
obpazoBanme: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBucHas nearenbHOCTh : yueOHuk / I'.A. Pesnuk, A.M. Mackaea, 1O.C.
[Tonomapenko. — MockBa : UTHOPA-M, 2020. — 202 c¢. — (Bsicumiee o6pa3oBanue: bakanaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekctr : »anextponasid. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucHas nesarenbHOCTh : yueOHuk / I'.A. Pesnmk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : MHO®PA-M, 2021. — 202 c¢. — (Cpeanee mpodeccuoHaabHOe
obpazoBanme). - ISBN  978-5-16-016211-9. -  Tekcr : oanekrtponnsid. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuu, XK. A. CepBucHas nesrenbHOCTh : yueOHUK / XK. A. PomanoBuu, C. JI. Kanayes ;
non obur. pen. npod. XK. A. PomanoBuua. — 7-e u3n., crep. — Mocksa : M3marenbcko-Topropas
koprnopauus «Jlamko u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 3J€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092982

I'ykosa, O. H. IIpennpuanMarenscTBoO B chepe cepBuca : yaeonoe mocobue / O.H. I'ykosa, A.M.
ITerpoBa. — Mocksa : ®OPYM, 2020. — 176 c¢. — (IIpoeccuonansnoe odbpazosanue). - ISBN 978-
5-91134-337-8. - Tekcr : anekrpoHHbId. - URL: https://znanium.com/catalog/product/1040989

Tema 8 Ynpasnenue GUHAHCOBBIMU CEPBUCHBIMU CUCTEMaMHU

Bompocs! 11st 06cyxaeHus:

Bunsl (UHAHCOBBIX CEPBUCHBIX CHUCTEM. PerynmpoBaHue, HAOMIOJCHHUE W HAI30p 3a
MpeocTaBlieHneM (DMHAHCOBBIX CEPBHCOB CO CTOPOHBI METaperyisropa. YTIpaBleHHE CHUCTEMaMU
MPEAOCTaBICHUST OAHKOBCKUX YCIYT. YTpaBJCHUE CHCTEMaMH MPEIOCTABICHUS HMHBECTHUIIMOHHBIX
yCIIyT. YIpaBlieHUuEe CHCTEeMaMHt IPE0CTaBICHUS! CTPAXOBBIX YCIIYT.

Crincok nureparypsl:

CepBuc: opranusaiys, yrpaBjieHrue, MapKeTHHT : yueOHuk ais 6akanaspoB / E. H. Bonk, A. U.
3bIpsiHOB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M31aTenbcko-Toprosast Koprnopamus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snektpoHHbid. - URL:
https://znanium.com/catalog/product/1081771

Csupugenko, FO. I1. CepBucHas aestensHOCTh : yuebHoe nocobue / FO.I1. Ceupuaenko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
obOpaszoBanue: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717
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Pesnuk, I'. A. CepBuchas aesrenbHocTh @ yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Teker : onektponHsiii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBuchas nesrenbHocTh : yueOHMK / [.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHaribHOE
oOpazoBanme). - ISBN  978-5-16-016211-9. - Tekcr : onektpoHsbii. -  URL:
https://znanium.com/catalog/product/1241803

PomanoBuuy, XK. A. CepBucHas nesrenbHoOcTb : yueOHHK / XK. A. Pomanosuu, C. JI. Kanaues ;
mox ob6mr. pea. mpod. XK. A. PomanoBuua. — 7-e¢ u3a., crep. — Mocksa : M3nmarenscko-ToproBas
kopnopauus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 2J€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092982

I'ykoBa, O. H. IlpeanpuaumMaTenscTBO B cdepe cepBuca : yueobnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — Mocksa : ®OPYM, 2020. — 176 c¢. — (Ilpodeccuonansuoe odpazoBanme). - ISBN 978-
5-91134-337-8. - Tekct : anexkTpoHHbIH. - URL: https://znanium.com/catalog/product/1040989

Tema 9 YnpaBneHue rocyJapCTBEHHBIMH CEPBUCHBIMU CUCTEMAMHU

Bomnpocsr qyst o0cyxnenust:

Opranuzais NPeAOCTaBICHHUS TOCYJApPCTBEHHBIX M MYHUIUMINANBHBIX ycnyr B Poccun.
Knaccudukanmst TOCymapCTBEHHBIX W MyHUIMNAIBHBIX yciayr. Cucrema mpenocTaBiICHUS
rOCy/IapCTBEHHBIX yCcIyr Ha 0a3e MHOroQyHKIMOHaIbHBIX HeHTpoB (M®I[). Cucrema
JMUCTAHIIMOHHOTO  TPEJOCTABJICHHUS TOCYJAapCTBEHHBIX YCIOyr Ha 0a3e HMHTEPHET-TopTaia
"I'ocynapcTBeHHbIE yCIyrH'.

Crucok nureparypsbl:

CepBuc: opranusaiys, yrpaBjieHrue, MapKeTHHT : yueOHuK ais 6akanaspoB / E. H. Bonk, A. U.
3bipsiHOB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M3naTtenbcko-Toproasi Koprnopauus
«damkoB u K, 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt : snektpoHHbii. - URL:
https://znanium.com/catalog/product/1081771

Ceupunenko, 0. I1. CepBucHas nesrenbHOCTb : yueOHoe nocobue / FO.I1. CBupunenxko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1836717

Pesnuk, I'. A. CepBuchHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Bricmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekctr : osnekrponHslii. - URL:
https://znanium.com/catalog/product/1087820

Pesnuk, I'. A. CepBucnHas gestensHocTh : yueOHUK / ['.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccruoHaibHOE
obpazoBanme). - ISBN  978-5-16-016211-9. -  Tekct : oamektponnbii. -  URL:
https://znanium.com/catalog/product/1241803

Pomanosuu, XK. A. CepBucHas aestensHOCTh : yueOHuk / XK. A. PomanoBuy, C. JI. Kanaues ;
nox obmi. pex. npod. XK. A. PomanoBuua. — 7-e u3zd., crep. — Mocksa : M3nmaTenbcko-Topropas
kopnopauus «lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 3JIeKTPOHHBII. -
URL: https://znanium.com/catalog/product/1092982

I'ykosa, O. H. IIpennpunumarenscTBo B cepe cepBuca : yueOnoe nocodue / O.H. I'ykoa, A.M.
[TerpoBa. — Mocksa : DOPYM, 2020. — 176 c¢. — (IIpocdheccuonansHoe oopazoBanue). - ISBN 978-
5-91134-337-8. - Tekcr : anektpoHHbId. - URL: https://znanium.com/catalog/product/1040989

MartepuanbHO-TEXHUYECKOE 0OecTieueHIe 3aHATHS:
Kommbrorep ¢ BBIXOJOM B MHTEpPHET.

YCcTpoiCcTBO BBIBO/IA M300pAKEHHUS.

3BYKOBBIE KOJIOHKH.
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9.2 Meroanyeckue peKOMEHAALMH 110 MOAr0TOBKE MUCbMEHHbIX padoT

TpeOoBaHUsT K BBHINOJIHEHUIO MUCHMEHHBIX pPAa0OT: BBEJICHHE, OCHOBHAs YacTh, CIIMCOK
nutepaTypel. Pabota odopmisieTcss B COOTBETCTBHHM C OOIIMMH TpeOOBaHUSAMH K O(QOPMIICHUIO
nucbMeHHBIX paboT B PITVY: http://liber.rsuh.ru/?q=node/1648.

Pacripenenenuie TeM mpe3eHTAlUK MEXIy CTYyJA€HTaMU M KOHCYJIBTHUPOBaHHME O00y4aeMbIX IO
BBITOJIHEHUIO MIUCbMEHHOM paboThI OCYIIECTBISETCA TaKXKe Kak U 1o pedepary.

[Tpuctynas K MoAroToBKe pabOThl B BUAE 3JIEKTPOHHOM MpE3eHTAMU HEOOXOAMMO MCXOIUTh
U3 Ieneil Mmpe3eHTaluu W YCJIOBUIl ee NpOYTeHHs, Kak IMpaBWIO, Takyio padoTy oOydaemble
IPEJCTABIAIOT NPENOoJABaTEN0 Ha MPOBEPKY M0 AJIEKTPOHHOH MOYTE, YTO MCKIIIOYAET BO3MOYKHOCTh
JIOTIOJTHUTEIbHBIX KOMMEHTApHEB U MOSCHEHHH K Npe/cTaBIeHHOMY Martepuany. B nanHoi yueOHo
JTUCLUIUIMHE B MPE3EHTAllMU Ba)KHO IOKa3aThb OCHOBHBIE PECYPCHI U PAa3BUTHUS TypHU3Ma, a TaKxkKe
CO3JIaHHBIE Ha 3TUX pecypcax TYPUCTCKUE LIEHTPbI, KYpOPThl U KPYITHbIE TYPUCTCKUE MaPLIPYTHI.

[To cornmacoBaHMio C MpenojaBaTeleM, MaTepuaiabl MHUCbMEHHOM pabOThl M Mpe3eHTALUU
cTyAeHT MoxeT npeactaButh Ha CD/DVD-nucke (USB ¢uaui-gucke).

DNEeKTPOHHBIE MPE3EHTALMU BBIMOIHAOTCS B rporpamme MS PowerPoint B Buzae cnaiiioB B
CJICAYIOLIEM HOPSJIKE:

° THTy.]'IBHBIﬁ JIUCT C 3aroJIOBKOM TEMbI U aBTOPOM HCIIOJIHCHUSA NPEC3CHTALINH;

. IUIaH npe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTb (He Oosiee 10 cnaiioB);

. 3aKJII0YeHUe (BBIBON);

O61ue TpeboBaHMsI K CTUIIEBOMY O(OPMIICHHUIO NTPE3EHTALNH:

. JU3aiH OJKEH ObITh IPOCTHIM U JIAKOHUYHBIM;

. OCHOBHas 1IeJIb - YUTAEMOCTb, a HE CyObeKTHBHas1 kpacoTa. [Ipu 3Tom He Hano

BIIaJaTb B APYTYIO KpaﬁHOCTB Y IHCaTh Ha OEJIBIX JINCTaX YCPHBIMHA 6yKBaMI/I - HC Yy BCCX 3TO
MoJIy4acTCsd CTUIIBHO,

. [[BETOBasi raMMa JIOJKHA COCTOSITh HEe 0oJiee ueM U3 JABYX-TPEX 1IBETOB;

. BCErJa JIOJDKHO OBITh JBa THUMNA CIAWIOB: JJIS TUTYJBHBIX, IUIAHOB W T.II. W JUJIA
OCHOBHOT'O TEKCTa;

. pasmep mpudTa J0KeH ObITh: 24-54 myHKTa (3arojoBok), 18-36 myHKTOB (OOBIYHBIM
TEKCT);

. TEKCT JIOJDKEH OBITh CBEPHYT JIO KIIOYEBBIX CIoB W (pa3. [lomHble pa3BepHYyTHIC

MPEAJIOKCHUA Ha Cnaﬁnax TaKHuX HPCSCHTaI_II/Iﬁ HCIIOJIB3YIOTCSA TOJIBKO IIpU LUTHUPOBAHUH. HpI/I
H€06XOI[I/IMOCTI/I, B IIoje «3aMETKH K CH&fII[&M» MOKHO IMPUBECTHU KPATKHEC KOMMCHTApPUU WU
IIOsACHCHUA.

. KaXOBIN ClIaii[l JOJDKEH UMETh 3ar0JIOBOK;

. BCE CJIaliIbl TOJKHBI OBITH BBIIEP>KAHBI B OJTHOM CTHIIE;

. Ha KaXJIOM CJIaifjie JOKHO ObITh HE O0JIee TpeX WLTIOCTPALINIA;

. CJIaliJIbl JOJHKHBI OBITH POHYMEPOBAHBI C YKa3aHUEM OOIIero KOIWYecTBa CaiioB;

. UCTIOJIB30BaTh BCTPOEHHBIE d(PPEKTH aHMMAIMH MOXHO TOJBKO, KOraa 0e3 3Toro He

o0oiiTrch. OOBIYHO aHMMAIUsl MCTIONB3YETCs AJsl MPUBJICUEHUs BHUMAHHS Ciyliarenceil (Hampumep,
MIOCJIEIOBATEIBHOE MOSBICHUE SJIEMEHTOB JHArPaMMBI).

* CIIMCKU Ha ClTali[]ax HE JOJDKHBI BKIIOYATh Oojiee 5-7 aneMeHTOB. Eciiu aeMEeHTOB crnvcka
BCe- Taku OOJIbIe, MX JIydlle PAcIOJIOKUTh B JIBE KOJOHKH. B Tabmuiax He MOMKHO OBITH Oosee
YEThIPEX CTPOK M YETHIPEX CTOJIOLOB - B IPOTHBHOM CJIy4ae JaHHbIC B TaOJIHIIEe OYAyT OYCHb MEJIIKUMHU
U TPYJHO Pa3INuUMBIMHU.

TpeGoBanus K KOHTPOJILHOI padoTe

KonTponpHas pabora mpencraBiser co0Oil OJWH W3 BHJIOB CAMOCTOSTEIBHOW pPabOTHI
oOyuarormuxcs. [1o cyTH — 3TO M3JI0XKEHHUE OTBETOB Ha ONPECIICHHBIE TEOPETUYCCKHE BOIPOCHI 110
y4eOHOI TUCHMIUIMHE, a TAK)KE PEHICHUE MPaKTHIECKUX 3aaa4d. KOHTpoIbHBIE POBOAATCS ISl TOTO,
4TOOBI Pa3BUTh Y O0YUYAIONIMXCSI CIIOCOOHOCTH K aHAJIM3y HAYYHOW M y4eOHOU JUTEepaTypbl, yMCHUE
0000m1aTh, CHUCTEMATH3UPOBATh M OLEHUBATH TNPAKTHUYECKUN W HAYYHBI MaTepHuall, YKpeIUIiTh
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HaBBIKM OBJIAJCHUS IIOHATUSAMU OIPEIACICHHOM Hayku U T. A. Ilpu oOleHKe KOHTPOJIBHOU
MPEIoIaBaTeNb PyKOBOACTBYIOTCS CIIETYIOIUMH KPUTCPUSIMHU:

— pabota ObuIa BBIIIOJHEHA ABTOPOM CaAMOCTOSITENIBHO;

— oOyuvaromuiicss mojo0pan JOCTaTOYHBIA CIHCOK JHUTEpaTyphl, KOTOpas HeoOxoauma JUist
OCMBICJICHUSI TEMbI KOHTPOJIbHO;

— aBTOp CyMell COCTaBUTh JIOTHYECKH OOOCHOBAHHBIM IUIaH, KOTOPBIA COOTBETCTBYET
MOCTaBJIEHHBIM 3371a4aM U C(OPMYITMPOBAHHOMN 1IeIH;

— 0Oydarouuiics aHaTM3UPyeT MaTepHAI;

—  KOHTpoJibHas paboTa oOTBe4aeT BCeM TPEeOOBAHUSAM UYETKOCTH M3JIOKEHHUS U
APTYMCHTUPOBAHHOCTH, 00BEKTUBHOCTH U JIOTUYHOCTHU, TPAMOTHOCTHU U KOPPEKTHOCTU,

— oOyuaromuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpPOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBaHUSIM 10 0(OPMIICHHUIO;

— aBTOp 3allUTHI KOHTPOJIBHYIO M YCHEIIHO OTBETHJI Ha BCE BONPOCHI IPENOAaBaTEIs.
KonTponbHast pabota, BbIIIOJHEHHAasT HEOPEXKHO, HE 10 CBOEMY BapuaHTy, 0e3 cOOI0eHUs MpaBui,
NpeIbABIsEMBIX K €€ O0(OpMIIEHHUIO, BO3BpallaeTcss 0e3 MPOBEpKU C yKa3zaHHEM IMPUYUH, KOTOpbIE
JOBOASATCS 10 0Oy4Jaromierocs. B aTom ciy4yae KoHTpoiibHast paboTa BIOIHSAETCS TOBTOPHO.

[Ipu BbIsBIEHUM 3a/aHUM, BBINOJIHEHHBIX HECAMOCTOSATENIBHO, MpPENnoJaBaTesb BIpPaBe
MIPOBECTH 3AIIUTY CTyACHTaMH CBOUX paboT. I[lo pe3ynpraram 3amuThl NPEMNoOJaBaTellb BBIHOCHUT
peleHue 100 0 3aueTe KOHTPOJIbHON paboThl, 100 00 ee BO3BpaTe C N3MEHEHHEM BapUaHTa. 3aluTa
KOHTPOJBHON pabOTHI MpeAroaraeT cBOOOIHOE BIIAZICHUE CTYJCHTOM MaTepHajioM, W3JIOKEHHBIM B
paboTe 1 xopoliee 3HaHUE Y4eOHOH TUTepaTypbl, UCIOIb30BAHHON NPU HAITUCAHHH.

I[IpuMepHbIe TEMATHKH HCCJIETOBAHUS:

1. CepBUCHO-TOMUHAHTHBIM MOJAXOJ KaK aJbTEpPHATHBA TOBapHO-JOMHUHAHTHOMY MOAXOIY K
JACATCIIBHOCTHU opraHmaum‘/'I.

2. Co3/1aHue CEepBUCHOM CHUCTEMBI: IPOEKTUPOBAHUE U Pa3BEPThIBAHUE UHCTUTYLIMOHAIBHBIX U
MH(PaCTPYKTYPHBIX MEXaHU3MOB.

3. IlonsTHE ympaBieHUs CEPBUCHOM CHCTEMON KaK CHUCTEMbl NMPHUHATHUS PELICHUH B pamMKax
CEpPBHUCHOM IESTEIbHOCTH.

4. VnpaBieHue MHUUACHTAMHM U HMCKIIOYEHUSMH, BBIBIECHUE NE(PEKTOB (YHKIMOHHPOBAHUS
CCPBUCHBIX CUCTEM.

5. Pa3BuTue MHCTPYMEHTOB CEPBHUCHBIX CHCTEM B c(epe YyAaJeHHOro OOCIy>KUBaHHUS H
TEKYIETO PEMOHTA IMPOU3BOICTBEHHOTO 000PYI0BaHUSI.

6. Ilogxompl K MOJEpHHU3ALMM CEPBUCHBIX CHUCTEM: HENPEPHIBHOE COBEPIIEHCTBOBAHUE,
PEHHXUHUPHHT B TPaHC(HOPMAIIHS.

7. TloBbIlIEHHE TOCTYMHOCTH KJIIOUEBBIX CEPBHCOB 10 CTOMMOCTH, KauecTBY, 0€30MacCHOCTH,
BPEMEHU M MECTY TPEIOCTABIICHHS.

8. ITloBbllIeHME KayecTBa CEPBUCHBIX CHUCTEM B cdepe IUCTAaHIMOHHOIO OOpa30BaHUS H
MCEAUILINHEI.

9.3 Unble MaTepuaabl
3amanue A5 cCaMOCTOSITENbHOM paboThI

3amanue 1. [lepeuncnure u pacKkpoiTe cofep:kaHue METOJOB aHAIN3a TEKYIIETO COCTOSIHUS U
JUHAMHUKU Pa3BUTHS PhIHKA TPY/a, UCTIOJIb3yeMble B IIpolieccax 00ecrneyeHns YeI0BeYeCKUMU
pecypcaMu CEpBUCHBIX OpraHU3aLIHi.
3ananue 2. AHaNU3Upys TeKyIIee COCTOSHUE U TEHICHIIUU Pa3BUTHS PhIHKA TPY/a, CTICUATHCT
CEPBUCHOI KOMIIAaHUH IO PEMOHTY aBTOMOOMJICH MOMy4MJI JaHHBIE O POCTE B TEYCHUE TIOCIETHUX
[IECTU MECSIEB CIPOca Ha CIEUATNCTOB B 001aCTH aBTOMOOMIIBHBIX KOMITBIOTEPHBIX CHCTEM B
cpennem Ha 1,5% B mecil.
Kakwue BbIBOIBI B 4acTH 00ECIIeUeHUs TOTPEOHOCTH OPraHU3alluY B YEJIOBEUECKUX PeCypcax Bbl Obl
C/eJIay Ha MECTE CIeIUanucTa?
Bbyznere i1 BBl paccMaTpuBaTh BBISBICHHBINM TPEH]T KaK JOJITOCPOYHBINA MIIM KaK KPATKOCPOUYHBIH?
Kaxkue pexomennaium pykoBOJICTBY KOMIIAHUH BBl JaAUTE?
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2) IlpumensieT 3HaHUE POJIM U MECTa YIPABICHUS YEJIOBEUYECKUMHU PECypcamMHu B
0011eOpraHU3allMOHHOM YIIPaBJIEHUH U €T0 CBS3HU CO CTPAaTErMYeCKUMU 3aja4aMy OpraHU3aIiu.

3aganue 1. OnummTe poak U MECTO YIIPABJICHUS YEIIOBEYECKUMH PECYPCAMU B
00I1I€0praHN3alMOHHOM YTIPABJIEHUH CEPBUCHBIMU KOMITaHUAMHU. PacKkpoiiTe MexaHu3M B3auMOCBS3H
Ipolecca yIpaBleHUs YeI0OBEYECKMMH PECypcaMy U Mpoliecca CTPaTErnyecKoro yrpaBieHus B
CEPBUCHOUN KOMITAHUHU.

3ananue 2. CepBucHas komnanus "CryTHUK" IIPeIOCTABIISIET yCIyTy B 007aCTH PEMOHTa O(PUCHBIX
MIOMEIIEHUH. ACCOPTUMEHT YCIIyT BKJIIOYAeT pa3paboTKy U COTIaCOBaHUE MPOEKTHOM JOKYMEHTAIUH,
3aKyIIKy MaTepuajoB U 000pyAOBaHUE, IEPEIUIAHUPOBKY U MOJIHBIM PEMOHT NOMEILIEHHH, MPOKIIAIKY
KOMMYHHUKAIIHH, yCTAHOBKY HEOOXOMMOro o0opyaoBanus u aAp. B komnanuu padoraet 6oiee 200
yeJIoBeK, 3 HuX Ooliee 70 denoBeK Ha MOCTOSTHHON OCHOBE.

B Gnmkaiiime Tpu rona komnanus miaaHupyet Ha 40% cOKpaTUTh YIPaBICHUECKUE PacX0/Ibl 32 CUET
BHeapeHus coBpeMenHoil KUC (koprniopatnBHOI HHPOPMAIIMOHHOMN CHCTEMBI).

[ToTpeOHOCTh B KaKUX CHELUANUCTaX OyAeT UCTIBITHIBATh KOMIIAHUS NIPU pealnu3aluy miaHa?

Kakmue crienmanuctsl ¢ 60Jb1I0H BEPOATHOCTHIO MOTEPSIIOT paboTy?

3) Bnangeer HaBbIKaMu aHajKM3a MPUHLUIIOB U OCHOB (DOPMUPOBAHHS KOMIIEHCALTMOHHBIX CUCTEM IS
pellIeHus 3a1a4 YIpaBIeHUs U OLEHKU PUCKOB UX IMPUMEHEHUSI.

3ananue 1. Packpoiite conepkanue 1 0COOEHHOCTH KOMIIEHCAIIMOHHBIX CUCTEM, UCIIOJIb3YEMBIX IPU
yIpaBJIEHUH CEPBUCHBIMU cucTeMamu. OnumuTe npouenypy GopMupoBaHust KOMIEHCAUOHHBIX
CHCTEM.

3ananue 2. Komnanus "I[lapyc” npenocrasisieT rocTuHUYHbIE yeayrd. KoMnanus mianupyer
MOJIEpPHU3UPOBATH KOPIIOPATUBHYIO KOMIIEHCAIIMOHHYIO cucteMy. Ha Tekymiuii MOMEHT, KOMIaHUs
OCYILIECTBIISIET TOJIKO 00s13aTeNIbHbIE BBIILIATHL, IpeaycMoTpeHHble Tpy1oBbM KojekcoM. Kommanus
paspaborana cieayromue TpedoBaHus K HOBOM komrieHcannonHo# cucteme (HKC):

1. Llens HKC — noBbliieHue kauecTBa 00CIy)KMBaHUS KIMEHTOB IPU He3HAUUTENbHOM (5%)
YBEJIMUYEHUH 3aTPaT Ha BO3HArpaXkJI€HUE MEPCOHATY.

2. HKC nomxHa ObITh IpO3payHa U MOHATHA NEPCOHATY

3. HKC nomxna npegycMaTpuBath JieleHne paOOTHUKOB Ha TPU IPYIIIbl: OCHOBHOI,
BCIIOMOTaTENIbHBIN U yIPABICHUYECKUH IEPCOHAL.

4. HKC nomxHa CTUMYIMPOBATh COTPYJHUUECTBO MEKIY paOOTHUKAMU KOMITAHUH.

5. HKC nomxHa criocoOcTBOBaTh CHUKEHHIO TEKYUECTH NepcoHasna. Pazpaboraiite
KOMIIEHCAIIIOHHYI0 CUCTEMY, YAOBIETBOPSIOILYIO IIOCTaBICHHBIM TpeboBaHUsIM. C KaKuMuU
TPYAHOCTSIMHU CTOJIKHETCSI KOMITAHUS TIPH BHEJPEHUH HOBOM KOMITEHCAIUOHHOM CUCTEMBI.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuuminHa (MOIyJb) peanu3yercs Ha (akyJbTeTe BOCTOKOBEICHHMS U  COLMAIBHO-
KOMMYHHMKATHUBHBIX HayK Ka(eapoil 001eCTBEHHBIX CBsI3€H, Typr3Ma U rOCTEIPUUMCTBA.

Henp pucuumuinHbel  —  (GOPMUPOBAHHE Y  COBPEMEHHBIX CTYJEHTOB OakajaBpuara
CHCTEMaTU3UPOBAHHBIX 3HAHUI B 00JaCTH TEOPUH M NPAKTUKU YIPABJICHUS CEPBUCHBIMU CHCTEMAaMH,
a TaKKe MPAKTHYECKUX HABBIKOB IIPH PEIICHUHU 3aj]jad M0 COBEPIIEHCTBOBAHUIO CEPBUCHBIX CHCTEM B
YCIIOBUSIX IMHAMUYHO U3MEHSIOLIENCS BHEIIHENW U BHYTPEHHEN CPEIbl OPraHU3alNH.

3anauu TUCIUIUINHBIL:

- copMHpOBaTh y CTYAEHTOB 3HAHMS OCHOBHBIX MOHATHII TEOpPUH CepBHCAa KpEaTHBHBIX
WHYCTpHH;

- c(hopMUpOBaTh MOHUMaHKE OCHOBHBIX 3aKOHOMEPHOCTEN cepBUCa KpeaTHUBHBIX MH]LYCTPHIA;

- BbIpa0OTaTh YMEHUS U HaBBIKH CaMOCTOSITENIbHOM pabOThI CO CrielnaibHON JIUTEPaTypoit;

- pa3BUTh Yy CTYACHTOB yMeHHs (HOpPMHUpPOBATh COOCTBEHHbBIE OLIEHKH AKTyaJlbHBIX MpoOsieM
TEOpUU U MPAKTUKH CEPBUCA KPEATUBHBIX UHIYCTpPHIA;

- pa3BUTh Yy CTYAEHTOB CIIOCOOHOCTB ITyOOKOI0 aHanu3a Npo0sieM pa3BUTHS TEOPHH U MPAKTUKU
CepBHCa KPEaTUBHBIX UH]LyCTPUH;

- CIOCOOCTBOBAaTh YKPEIJICHUIO Yy CTYACHTOB YCTaHOBKM Ha Oyayllyr NpoQecCHOHATbHYIO
JIeSITEIIbHOCTD;

- BBIpa0OTaTh y CTYIEHTOB IOHMMaHUE CYIIHOCTH U CHEUU(PHUKH TEXHOJOIMH cepBHca
KpEaTUBHBIX UHIYCTPUIL;

- BbIpa0OTaTh y CTYIACHTOB YMEHHUS W HABBIKM HCIOJIb30BAaHUS S(PQPEKTUBHBIX TEXHOIOTHH
CepBHCa KPEaTUBHBIX UHAYCTPUH.

JucuuruinHa (mMoodyns) HanpaBieHa Ha (POPMUPOBAHUE CIEAYIOLUIMX KOMIIETCHIINI:

VYK-1.2 - HaxoguT ¥ KpUTHYECKH aHAIM3HPYET MH(OPMAINIO, HEOOXOAUMYIO Ul PEHICHUS
IIOCTABJIEHHOW 3a/1a4u

I[IK — 4.1 - Bmageer HaBBIKAMH CEPBHCHOTO O0ECHEUEHHUS MEPONPUSATHI B HWHIYCTPHIX
KpeaTUBHOW YKOHOMHUKHU

I[IK - 4.2 - OcyuiectBiser aHaiM3 KadecTBa CEPBUCHBIX HPOLEAYP M M3 COOTBETCTBUS
CTPaTErMueCcKUM U MIPOEKTHBIM 3a/1a4aM 00BbEKTa KpEaTUBHBIX MHLyCTpUHA

B pe3ynbraTe 0CBOSHUS NUCIUIUIMHBI (MOAYJIs) 00yYaromuics JOMKEH:

3HaTh: OpraHM3alMU UCTIOIH30BAHUSI COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTUN B CEpBUCE
Kp€aTHBHBIX UHAYCTPUH HAa YPOBHE TOHUMAaHUS

YMeTh: UCTIOIb30BaTh OPraHNU3ALMOHHBIE PELLIEHUS U caM000pa3oBaHue

BrageTs: HaBbIKAMM yCTaHABIMBATH MOPSIOK OPraHU3allMd HCIOJIb30BAHHUS COBPEMEHHBIX
MH(POPMALMOHHBIX TEXHOJIOTHH B COIUAIBHO-KYJIBTYPHOH 1eATETbHOCTH

[To qucuuruMHe (MOIYITIO) MPEAyCMOTpEHa MPOMEXKYTOUHAS aTTecTaus B (opMe SK3aMeHa.

OO6mas TpyA0€MKOCTh OCBOCHUSI TUCIMIUIAHBI (MOJIYJIS) COCTaBJISET 3 3a4€THBIC €AUHUIIBI.



